
GROUP BOOKING POLICIES 
 
POOL RENTALS 
 

o Aquatic Manager will book the facility & schedule the appropriate number of staff.  

o The lifeguard on duty needs to make contact with the group leader to explain the buddy 

check system, and to confirm the length of the swim session and number of 
participants. 

o The lifeguard on duty will have the group sit on the side of the pool and discuss the pool 
rules with them before allowing them into the pool (this includes birthday parties as 

well).  This will ensure that all pool rules are stated to each group to help keep these 
children as safe as possible. 

o All children will start in the shallow end, and must successfully perform front crawl 4 
half lengths of the pool to be able to go to the deep end.  

o A copy of all Pool Rental Agreements will be in the Aquatic Communication Book for 
review. Please check rental agreement for any special instructions. 

o Lifeguards will go over the Pool Party Safety Presentation (see Appendix A) prior to the 
group entering the pool. 

o All rentals must follow the supervision ratios laid out at the time of the rental being 
booked.  Supervision ratios are as follow: 

 
Grade Kindergarten Grade 1-4 Grade 5-8 Grade 9-12(S1-S4) 

Adult to student 
ratio 

1:4 (supervisors 
must be in the 

water) 

1:6 (supervisors 
must be in the 

water) 
1:8 1:12 

 

BIRTHDAY PARTIES 
 

o Birthday parties will be booked with Member Services for designated times. 
o Birthday parties will be in the pool 4:30-6:00 pm on Saturdays and Sundays and will be 

given orange wristbands (different from swim test wristbands) by the Duty Manager to 
distinguish the participants from the public. 

o The Duty Manager will go over the Pool Party Safety Presentation (see Appendix A) prior 

to the group entering the pool. 
o Birthday parties and any other groups attending public swim will be required to follow 

the following supervision ratios: 
 

Age <2 years 2-3 years 4-5 years 6-9 years 10-12 years 

Adult to child 
ratio 

1:1 1:2 1:5 1:8 1:10 

 


